
 

 

 

 

 

Royal Conservatory School 

Student Handbook 
2018-19 ACADEMIC TERM 

 



 

Table of Contents 
IMPORTANT DATES ............................................................................................................................ 3 

Academic Dates ........................................................................................................................... 3 

Royal Conservatory Examination Dates ...................................................................................... 3 

Holidays and Scheduled Closures................................................................................................ 3 

RCS REGISTRATION SYSTEM ............................................................................................................... 4 

COMMUNICATIONS ............................................................................................................................ 4 

Email ............................................................................................................................................ 4 

Student Portal ............................................................................................................................. 4 

EXAMINATIONS & ASSESSMENTS ...................................................................................................... 4 

My RCM ....................................................................................................................................... 4 

Royal Conservatory Examinations ............................................................................................... 5 

Simulated Examinations .............................................................................................................. 5 

Performance Evaluations ............................................................................................................ 5 

Audit Master Classes ................................................................................................................... 5 

STUDENT RECITALS............................................................................................................................. 6 

Recital Expectations .................................................................................................................... 6 

BOOKS ................................................................................................................................................ 6 

LIFELONG LEARNING: MUSIC APPRECIATION .................................................................................... 6 

SERVICES ............................................................................................................................................. 7 

Access Your Library Privileges ..................................................................................................... 7 

Book Practice Rooms ................................................................................................................... 7 

Piano Donations and Lending .................................................................................................... 8 

POLICIES .............................................................................................................................................. 8 

Registration Policies .................................................................................................................... 8 

Student and Parent Code of Conduct ........................................................................................ 8 

Annual Registration Fee ............................................................................................................. 8 

QUESTIONS OR CONCERNS? .............................................................................................................. 8 

 

 



 

IMPORTANT DATES 

Academic Dates 

Fall Term 

Start of Fall Term: Saturday, September 8, 2018 

End of Fall Term: Refer to class dates on Registration System 

Make-up week (individual instruction only): January 5-11, 2019 

Winter Term 

Start of Winter Term: Saturday, January 12, 2019 

End of Winter Term: Refer to class dates on Registration System 

Make-up weeks: 

 For group classes: Saturday, May 11 – Friday, May 28, 2019 

 For individual instruction: Saturday, June 1 – Friday, June 28 

Log in to your RCS Account at rcmusic.com/register and click “Show Your Daily Schedules” to 
view your personalized school schedule. 

 

Royal Conservatory Examination Dates 

Winter Session 

Registration Deadline: Nov 6, 2018 

Theory Examinations: Dec 14&15, 2018 

Practical Examinations: Jan 14-26 

April Session (Piano Only) 

Registation Deadline: Jan 8, 2019 

Practical Examinations: Apr 8-13, 2019 

 

Spring Session 

Registration Deadline: Mar 5, 2019 

Theory Examinations: May 10&11, 2019 

Practical Examinations: Jun 3-22, 2019 

Summer Session 

Registration Deadline: Jun 4, 2019 

Theory Examinations: Aug 9&10, 2019 

Practical Examinations: Aug 12-24, 2019

Holidays and Scheduled Closures 

October 6-8, 2018 Thanksgiving Day (+ weekend) 

December 22, 2018 – January 4, 2019 Holiday Break 

February 16-18, 2019 Family Day (+ weekend) 

March 11-17, 2019 March Break 

April 19-21, 2019 Easter Weekend 

May 18-20, 2019 Victoria Day Weekend 

July 1, 2019 Canada Day 

August 3-5, 2019 Civic Holiday (+ weekend) 

For school programming dates, please refer to the School Events Calendar on the RCS Student 
Portal.  

https://ca.apm.activecommunities.com/theroyalconservatory/
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal


 

RCS REGISTRATION SYSTEM 
Available programs, courses, and sessions can be viewed through our online catalogue 
(rcmusic.com/course-catalogue) or our registration system (rcmusic.com/register).  

To register, you will need to create an RCS Student Account on our registration system. If you 
have any questions or require assistance setting up your account, please contact us: 

Phone: 416.408.2825 or toll free 1.888.408.2825 
Email: conservatoryschool@rcmusic.ca 

 

COMMUNICATIONS 

Email 

The official channel for RCS communications is email. You will be contacted at the email address 
used to log in to your RCS registration account.  

To ensure you receive all important communications, please add conservatoryschool@rcmusic.ca 
to your ‘safe sender list’. We also recommend you check your Spam or Junk folders regularly to 
make sure you catch all RCS emails. 

Student Portal 

Visit the RCS Student Portal for the most up-to-date information about important dates, school 
announcements, calendars, workshops and seminars, special events and offers, and performance 
opportunities. 

 

EXAMINATIONS & ASSESSMENTS 
The RCS provides an internationally recognized program of music study through effectively 
sequenced courses from beginner to advanced levels. We believe ongoing assessment is an 
integral component of music education for students at all levels, as it enables students to set 
goals and measure their progress, and results in the most motivational and rewarding 
experience for students learning an instrument. 

A formal exam is one form of assessment, but simulated exams and performance evaluations are 
also available to RCS students. You will work together with your RCS teacher to determine a 
personalized assessment plan. 

My RCM 

RCS students enrolled in the Music Enrichment Program, or those wishing to participate in The 
Royal Conservatory Certificate Program by taking practical and theory examinations, will need 
to set up an RCM Account on the main website.  

To sign up for a Royal Conservatory of Music account*: 

1. Visit rcmusic.com. 
2. In the top right corner under Login go to My RCM. 
3. Click the Create a New Account button and follow the prompts. 

If you are a parent, create a family account first and then add your child’s name to your account. 

Should you require help setting up your RCM Account please contact Candidate Services at 
candidateservices@rcmusic.ca or 416.408.5019.  

*NOTE: Your RCM Account is separate from your RCS Student Account (rcmusic.com/register).  

https://www.rcmusic.com/course-catalogue
https://ca.apm.activecommunities.com/theroyalconservatory/
file://///rcmusic.local/File_Server/RCM_Files/EPMarketing/RCS/Student%20Handbook/2017.18%20Handbook/rcmusic.com/register
mailto:conservatoryschool@rcmusic.ca?subject=RCS%20Registration%20System
mailto:conservatoryschool@rcmusic.ca
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/
mailto:candidateservices@rcmusic.ca


 

Royal Conservatory Examinations 

Students enrolled in the Music Enrichment Program are entitled to two Royal Conservatory 
Examinations (one theory & one practical) per year as part of their program. Both examination 
fees are covered by MEP tuition and you will not be required to pay separately. 

If you have not already set up your My RCM account, please refer to the previous section on 
how to do so.  

NOTE: Do not register online unless you have received communication from RCS about your 
exam credits. If you are ready to register and have not yet received an email from RCS regarding 
your exam credits, please contact Student Services at conservatoryschool@rcmusic.ca or 
416.408.2825. 

Simulated Examinations 

A simulated exam is like a dress rehearsal for your scheduled Royal Conservatory Examination. A 
Royal Conservatory examiner will lead you through the steps of a regular exam and you will be 
provided with a letter grade and informal critique. The experience of performing under pressure 
and receiving feedback will help to further refine your performance and technique with your 
RCS teacher in preparation for your real Royal Conservatory Examination. 

Simulated exams are offered prior to each examination session. To register for a simulated 
examination, visit the RCS Student Portal. 

NOTE: One simulated exam per year is included for students in the Music Enrichment Program 
and the Band Enrichment Program (full-year lessons and theory). RCS students not enrolled in 
the MEP may register for simulated exams at an additional cost. 

Performance Evaluations 

Performance Evaluations are available for solo, duo, or collaborative performances. If you have a 
piece you have been working on – be it classical, jazz or contemporary – a performance 
evaluation enables you to receive feedback and critique on your playing and technique from a RCS 
faculty member. Performance Evaluations also give you the opportunity to work on a piece with a 
partner or small ensemble, and receive feedback on your collective performance. 

All participants will receive a letter grade and informal critique. Those receiving the highest grades 
will be recognized on the program of their next RCS recital. 

RCS students at all levels who are taking full-year lessons are eligible to participate in one 
Performance Evaluation per school year. To register for a Performance Evaluation, visit the RCS 
Student Portal. 

Audit Master Classes 

RCS students are invited and encouraged to expand their musical education by joining the 
public audience for master classes delivered by world-renowned artists for students of The Glenn 
Gould School and The Phil and Eli Taylor Performance Academy for Young Artists. Both schools 
present a variety of master classes each year, offering a unique opportunity to witness talented 
artists in action. 

For more information on master classes, visit: 

The Glenn Gould School – ggs.rcmusic.ca 

The Taylor Academy – rcmusic.com/taylor  

 

  

mailto:conservatoryschool@rcmusic.ca
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal
http://ggs.rcmusic.ca/master-class-schedule
https://www.rcmusic.com/training/phil-and-eli-taylor-performance-academy-young-artists/master-classes-and-performances


 

STUDENT RECITALS 
RCS students are invited to share their talents through monthly performance opportunities in 
our beautiful concert venues. 

Some performance opportunities will feature different aspects of our student community (e.g., 
Adult Students), but every student will have the chance to perform in Temerty Theatre or 
Mazzoleni Concert Hall, with concerts hosted by Conservatory School staff and faculty. 

For details about upcoming performance opportunities, visit the RCS Student Portal. We 
encourage you to discuss performance goals and opportunities with your Conservatory School 
teacher before signing up. 

Recital Expectations 

When performing recitals, we ask students to observe the following protocols: 

 Students will be asked to introduce themselves and their piece before performing 

 Students who have committed to performing at a recital must remain for the entire recital. It 
is not appropriate to leave before the end of the recital. 

 Students are expected to follow a concert dress code; athletic gear or runners are not 
appropriate for recital performances. 

Please visit the the RCS Student Portal for our full recital protocols and expectations. 

 

BOOKS 
Students in the Music Enrichment Program are eligible to receive Practical books from the Royal 
Conservatory curriculum, for their instrument(s) of study. Students in the Music Enrichment 
Program will receive communication around receiving books, each September. If you are in need 
of books, please contact Student Services at conservatoryschool@rcmusic.ca. 

Theory books are also included for students in the Music Enrichment Program, and are 
distributed in class. 

 

LIFELONG LEARNING: MUSIC APPRECIATION 
RCS offers Music Appreciation sessions designed both to complement the musical education of 
RCS students and to enhance the musical experiences of all music lovers, from concert-goers to 
lifelong learners: 

 Deepen your understanding and enjoyment of music across genres and historical periods, 
from classical to world music, from jazz to opera – and more! 

 Sessions taught by expert performers and instructors in the daytime and in the evening. 

 Select sessions include live performances by students of The Glenn Gould School and special 
ticket offers for concerts. 

For more information, and to browse current and upcoming sessions, visit rcmusic.com/MA. 

 

  

https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal
mailto:conservatoryschool@rcmusic.ca
https://www.rcmusic.com/learning/royal-conservatory-school/music-appreciation


 

SERVICES 

Access Your Library Privileges 

To gain access and specific borrowing privileges at the Rupert Edwards Library, students must 
have or request an RCS student card from the RCM Service Desk or the Library. Students with a 
valid RCS student card that includes an attached library barcode may borrow the following 
simultaneously: 

 Up to five printed music scores 

 Up to five books 

The loan period for books and scores is 21 days with a limit of three renewals. Please note that 
reference, waitlisted, and course reserve items cannot be borrowed and may only be used in the 
library. CDs and DVDs are for in-library listening/viewing only. To request a student card, visit 
the Library. Student cards are also available at the RCM Service Desk, but must be brought to 
the library for activation. 

Follow these steps to activate your borrowing privileges: 

1. Visit the Rupert Edwards Library: The entrance to the Library is located next to the 
café in the Atrium of our Bloor Street building. The room number is G062. It is most 
easily accessed from the Philosopher’s Walk entrance. 

2. Request or present your RCS Student Card to receive a library barcode: Find a library 
staff member and let them know you are a RCS student wishing to obtain library 
borrowing privileges. A staff member will affix a barcode to your card and enter your 
information into the library system. 

3. Remember to present your RCS Student Card: To borrow material, you must always 
present your student card with its library barcode to library staff. No exceptions will be 
made. 

If you have an expired RCS student card, bring your card to the Rupert Edwards Library and find 
a library staff member. Let them know you wish to update the expiry date on your RCS student 
card to begin or continue borrowing privileges. 

For more information on the Rupert Edwards Library, including hours of operation and online 
catalogue, visit rcmusic.com/library. 

NOTE: Library membership is included for individual instruction students at RCS. Students in 
group classes may purchase a membership. 

Book Practice Rooms 

When studios are not otherwise required for teaching or other Royal Conservatory activities, 
they are offered to students for practice on a first- come, first-served basis. RCS students can 
purchase a practice card at the Service Desk at the special student rate of $10/ hour, and use it to 
sign out a practice studio.  

Advanced RCS Individual Instruction students (Level 9-ARCT, registered for 34/17 weeks) can 
book practice rooms for free with an Advanced student card. Please talk to your teacher about 
obtaining an Advanced student card. 

Music Enrichment Program Chamber Ensembles can practice in the building at no charge. 
Practice time can be pre-booked by email request to Andréa Maillé at andrea.maille@rcmusic.ca. 
MEP Chamber Ensembles may also walk up to the Service Desk on a first-come, first-served basis. 
Coaching time must be pre-booked by chamber instructors. 

Other student chamber ensembles may book practice rooms at the rate of $10/hour. Practice 
time must be pre-booked by email request to Andréa Maillé. Pre-booked spaces are $10 for the 

https://www.rcmusic.com/about-us/telus-centre-performance-and-learning/rupert-edwards-library


 

group; walk-up bookings are $10 per individual. Visit the Service Desk for more details on 
booking practice rooms. 

NOTE: RCS students can purchase a Sunday Special practice card to receive 12 hours for $100. 

Piano Donations and Lending 

The RCM is pleased to provide pianos to RCS students in need of an instrument. Since Fall 2015, 
a piano lending and usage agreement has been arranged with the RCM Piano Technicians and 
the Royal Conservatory School. If you are in need of an instrument, you may contact Damon 
Groves, Senior Piano Technician. He will be able to assist you with your request by placing 
interested parties on a waitlist. 

Logistical factors, such as adequate space and care of each instrument, will be taken into 
consideration. Moving costs will be incurred by the RCM. Please make sure you complete the 
Piano Donation and Lending form found on the website at rcmusic.com/piano-technology. 
Completed forms may be submitted to damon.groves@rcmusic.ca. 

 

POLICIES 

Registration Policies 

When registering for any program, students are required to read and agree to our Registration 
Policies. Download a current copy of our Registration Policies from the RCS Student Portal. 

Student and Parent Code of Conduct 

The Student and Parent Code of Conduct outlines school expectations for behaviour and 
participation. Download a current copy of our Code of Conduct from the RCS Student Portal. 

Annual Registration Fee 

Each Academic Year, every student is subject to an annual registration fee at the time of their 
first registration. This fee is based on the student’s tuition amount: $25 for tuitions up to $1,499 
and $60 for tuitions of $1,500 or more (including all individual lesson registrations). As with 
other non-profit music schools, this fee covers administrative and facility related expenses not 
directly funded by lesson and group class tuitions. 

 

QUESTIONS OR CONCERNS? 
For more information or clarification about the contents of this Student Handbook, please 
contact the Royal Conservatory School Student Service Representatives at 
conservatoryschool@rcmusic.ca or 416.408.2825. 

https://www.rcmusic.com/piano-technology
mailto:damon.groves@rcmusic.ca
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal
https://www.rcmusic.com/studentportal
mailto:conservatoryschool@rcmusic.ca

